
Encore Commercial Smart Lock
Installation Instructions

Important installation notes

 WARNING
Warnings indicate potentially hazardous conditions, which if 
not avoided or corrected, may cause death or serious injury.

 CAUTION
Cautions indicate potentially hazardous conditions, which if 

not avoided or corrected, may cause minor or moderate injury. 
Cautions may also warn against unsafe practices.

NOTICE
Notices indicate a condition that may cause equipment or 

property damage only.

Door preparation

Tools
• Hex Tools (2.5 mm, included)

• #2 Phillips screwdriver

Latch or mortice 
(not included)

• Prepare the door for the installation
of the tubular latch or mortice lock as
per the lock manufacturer’s
instructions.

• Prepare the door for the installation
of the internal and external
escutcheons using the template
provided.



While pressing the wrench in, rotate the lever to fit 
the door.
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Prepare for installation

A Select spindles.

Door range (mm)
Latch/Mortice case hub size (mm) Spindles  

Inside Outside Inside Outside

35 - 42.5 8 8

42.5 - 50 8 8

35 - 42.5 8 8

42.5 - 50 8 8

35 - 42.5 7.6 7.6

42.5 - 50 7.6 7.6

> 50 48001179 Thick door kit must be used. Contact customer service.

B Hand levers
B1 Press the hex wrench into the center of the hub on the back 

of the assembly.

B2 

C Prepare outside assembly
C1 Ensure arrow on cam points down.

 CAUTION
Arrow must point down!

C2 Install spindle.
See step A for spindle selection.
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D  Prepare inside assembly

D1 Remove cover.

D2 Remove battery compartment.

 

Screw is retained.
Turn gently to
release the battery
compartment.

 
 

D3 Install spindle. 
See step A for spindle selection. 

E Trim screws, if necessary

35 - 38

47 - 50

43 - 46

39 - 42

Door thickness (mm) 

 For doors thicker than 50mm, 48001179 thick door kit 
must be used. Contact customer service.

1 Install lat ase.

 

 CAUTION
Install with door open to avoid lockout.

 CAUTION
Hold in place!

Install latch or mortice case 

  

Install outside assembly

2a Route cable through hole in door. Place assembly against 
door and hold in place. 
If lever is backward, see step B on page 2.  

3a Connect cable. 

3b Tuck cable into door and place assembly against door. 
Install screws and tighten securely.

 CAUTION 
Do not crimp cable! 

NOTICE
Make sure lock is straight 

before tightening.

◎

Installation

1

2

Install as directed by the manufacturer.

Install inside assembly3  

15°
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3c  Install two (2) CR123 batteries 

CAUTION
Press firmly until compartment clicks into place to
prevent the batteries from falling out during operation.

Customer Service
Allegion (New Zealand) Ltd  

0800 477 869

www.allegion.co.nz

1800 098 094

www.allegion.com.au

Ensure correct 
polarity.

Scan 
for iOS

Scan for 
Android

Allegion (Australia) Pty Ltd

3d  Replace the battery compartment.

3e  Replace the cover.

4 Programming the lock using the Breeze App

4a  Download the Schlage Breeze App.

4b  Using the App, register an account and then login with your
        account.

4c  In the App, select menu (≡) and then “+ Add Lock”.

4d   Follow the on-screen prompts to add the lock and
         manage users, etc.

5 Resetting the lock

5a  Using the App connect to the lock and ensure that the 
       ‘Reset Button’ under ‘Settings’ is set as enabled.

5b  Remove the inside assembly cover as per D1

5c  Press and hold the reset button. The lock will beep once
       and the two LEDs will light up red.

5d  When the lock makes two beeps, release the button. The
        two LEDs will light up green for three seconds to confirm
        the lock has been reset.
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